19t January, 2021
To, To,
The Secretary The Secretary
Calcutta Stock Exchange Limited National Stock Exchange of India
7 Lyons Range, Limited
Kolkata - 7 00 001 Exchange Palza Bandra Kurla
Complex Mumbai - 400051
Dear Sir,

Sub: Quarterly statement for investor compliances under Regulation 13(3) of SEBI
(Listing Obligations & Disclosures Requirements(s) Regulations 2015

This is with the reference to Regulation 13(3) of Securities Exchange Board of India
(Listing Obligations and Disclosures Requirements) Regulations, 2015 (“Listing
Regulations”). In this regard hereunder are the details of Investor Complaints for the
quarter ended on 31st December, 2020.

SL No. Particulars No. of Complaints
y B Investors complaints pending at the beginning of the NIL
quarter
2 Investors complaints received during the quarter NIL
3. Investors complaints resolved during the quarter NIL
4. Investors complaints remained unresolved at the end of NIL
the quarter

Further certificate issued by Registrar and Share Transfer Agent of the Company (ie.
Niche Technologies Pvt. Ltd.) with respect to the number of investors’ grievance/
complaints received, redressed and pending for the quarter ended 31st December, 2020 i.c.
from 1st October, 2020 till 31st December, 2020 is enclosed as Annexure - .

Yours Faithfully,

For The Grob Tea Co. Ltd.
Kob ke Mopodo-

Kritika Mohata
(Company Secretary)

Encl: As above

“Haute Street”, 9th Floor, 86A, Topsia Road (S), Kolkata - 700 046
Phone : +91-33-4003-1325 / 26, Fax : 40040892, E-mail : grobtea@rawalwasia.co.in
Website : www.grobtea.com
CIN : L74110WB1895PLC000963




NICHE TECHNOLOGIES PRIVATE LIMITED
(An 1SO 9001:2015 Certified Company)
(Registrars & Share Transfer Agent) CIN: U74140WB1994PTC062636

3A, Auckland Place, 7" Floor, Room No. 7A & 7B, Kolkata — 700 017
Phones: (033) 2280 6616 / 6617 / 6618 Fax: (033) 2280 6619

E-Mail: nichetechpl@nichetechpl.com Website: https://www.nichetechpl.com

NTPL/GTC/QTR

THE GROB TEA COMPANY LIMITED

HAUTE STREET, 9™ FLOOR

86A TOPSIA ROAD
KOLKATA- 700 046

Dear Sirs,

The status of investor complaints during the period from 01-10-2020 to 31-12-2020 is

as follows:

Date : 05.01.2021

Number of Complaints
From 01-10-2020 To 31-12-2020

Pending as on Received Redressed Pending as on
30-09-2020 31-12-2020
Nil Nil Nil Nil

Yours faithfully,

For Niche Technologies Pvt. Ltd.

@

Ashok Sen

(Authorised Signatory)




